
With the increasing incidence of chronic disease, 
patient self-management has become critically 
important. Incorporating the teach-back method into 
daily practice can improve patients’ knowledge and 
self-management skills. 

Use of an interactive communication loop reinforces 
what patients currently know and expands their 
knowledge to better manage their current health 
condition. Teach-back promotes confidence and self-
care and improves the patient experience. 

BACKGROUND 

Traditional teaching methods are often not 
interactive and do not assess the patient’s learning 
and cognitive understanding. The benefits of self-
management for patients with heart failure have 
been studied widely and have been shown to 
decrease readmission rates and provide cost-savings. 
The need for effective discharge teaching has been 
identified in the Heart and Vascular unit. 

PROBLEM 

 Nursing survey for baseline awareness and 
knowledge    

 PowerPoint® reinforcing Sentara’s existing 
evidence based Teach Back protocol and quick 
tips pocket card 

 Post intervention survey  to measure awareness 
and knowledge  

 Data collection and analysis 
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RESULTS 

Survey results revealed the nursing staff 
demonstrated increased awareness and knowledge 
about the significance and effectiveness of the teach 
back technique following the educational 
intervention. 

Teach-back increases adherence to disease 
management and actively engages the patient to be 
more accountable for their own health. Effective 
education increases patient confidence in health 
self-management. Nurses who use Teach-back can 
improve the learning competency of their patients. 
This practice will continue to be monitored for 
effective use during discharge teaching in this unit. 
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LITERATURE FINDINGS 

 40-80% of the medical information patients receive is 
forgotten immediately and nearly half of the 
information retained is incorrect (AHRQ, 2015) 

 Low health literacy have been linked to poor health 
outcomes (AHRQ, 2010) 

 Effective patient education has been known to have a 
positive impact on successful transition from hospital 
to home (Dantic, 2014) 

 Teach-back is a health literacy universal toolkit to aid 
healthcare providers during patient education (2015) 

 Teach-back is a patient-centered communication 
technique  

 Teach-back can help improve the ability to assess 
understanding of teaching while helping patients 
retain more information 

 Allows feedback & immediate corrections of 
misunderstanding 

 Encourages active patient/family participation  

 Improves the overall safety and quality of care 
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