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Through the Use of Teach-Back

Marilyn Graciani, RN and Deidre Thomas, BSN, RN

(’ SENTARA

BACKGROUND

With the increasing incidence of chronic disease,
patient self-management has become critically
important. Incorporating the teach-back method into
daily practice can improve patients’” knowledge and
self-management skills.

Use of an interactive communication loop reinforces
what patients currently know and expands their
knowledge to better manage their current health
condition. Teach-back promotes confidence and self-
care and improves the patient experience.

PROBLEM

Traditional teaching methods are often not
interactive and do not assess the patient’s learning
and cognitive understanding. The benefits of self-
management for patients with heart failure have
been studied widely and have been shown to
decrease readmission rates and provide cost-savings.
The need for effective discharge teaching has been
identified in the Heart and Vascular unit.

LITERATURE FINDINGS

" 40-80% of the medical information patients receive is
forgotten immediately and nearly half of the
information retained is incorrect (AHRQ, 2015)

" |Low health literacy have been linked to poor health
outcomes (AHRQ, 2010)

" Effective patient education has been known to have a

positive impact on successful transition from hospital
to home (Dantic, 2014)

" Teach-back is a health literacy universal toolkit to aid
healthcare providers during patient education (2015)

" Teach-back is a patient-centered communication
technique

" Teach-back can help improve the ability to assess
understanding of teaching while helping patients
retain more information

= Allows feedback & immediate corrections of
misunderstanding

= Encourages active patient/family participation
" |Improves the overall safety and quality of care

METHODS

" Nursing survey for baseline awareness and
knowledge

" PowerPoint® reinforcing Sentara’s existing
evidence based Teach Back protocol and quick
tips pocket card

" Post intervention survey to measure awareness
and knowledge

= Data collection and analysis

Teach-Back tips
Whatto say

# Explain concept’s in lav man’s
terms, avold using medical

terminologv or abbreviations

7 Avwoid asking ves or no questions
like, "Do vou understand? Or "Do
vou have anv questions?’

# Ask leamner to explain or

demonstrate back, using their own
Teach-back is not just repeating back or words

saving “ves, [ understand™. .

Teach-back should be used with ALL

patients to ensure that thev understand

information, changes, and instructions.

Make sure thev know vour goal is to
It 1s having patients or caregiver check how well you as a provider

explained the information—not to

demonstrate or explain thevunderstand what |
test their knowledge

15 required in their own words, related to
their life. This 1s a way for a healthcare How to sav it

provider to confirm their understanding and
identifv areas of need. # Speak slowly and use a caring tone

of voice and attitude
Display comfortable bodvlanguage

and make eve contact

Benefits of teach-back S

# Helps patients and caregiver remember

and understand more information
# Allows feedback & cormrections of

WYWhen to use teach-back

misunderstanding immediately # Whenever teaching new concepts
# Encourages active patient/family # Afterre-teaching using a different
participation while gaining their trust method
# Improves the transition from hospital to P Throughout the patient’s hospital
home stav

# Improves the overall safetv and qualitv
of care Always Use Teach-Back!

AHRQ, Agency for Healthcare Research and Quality. (2015). http://www.ahrq.gov/professionals/quality-patient-
safety/quality-resources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
lowa Healthcare Collaboration. (2013). http://www.ihconline.org/aspx/general/page.aspx?pid=107

RESULTS

Survey results revealed the nursing staff
demonstrated increased awareness and knowledge
about the significance and effectiveness of the teach
back techniqgue following the educational
Intervention.
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CONCLUSIONS

Teach-back increases adherence to disease
management and actively engages the patient to be
more accountable for their own health. Effective
education increases patient confidence in health
self-management. Nurses who use Teach-back can
improve the learning competency of their patients.
This practice will continue to be monitored for
effective use during discharge teaching in this unit.

CONTACTS

Marilyn Graciani, RN MXGRACIA@sentara.com
Heart and Vascular Center Nurse Clinician |

Deidre Thomas, BSN, RN DHTHOMA1@Sentara.com
Heart and Vascular Center Patient Navigator RN

REFERENCES

AHRQ, Agencey for Healthcare Research and Quality. (2015).
http://www.ahrg.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-
toolkit/healthlittoolkit2-tool5.html

Dantic, D. E. (2014). A critical review of the effectiveness of teach-back technique in teaching
COPD patients self-management using respiratory inhalers. Health Education Journal, 73, 41-50.
http://dx.doi.org/DOI: 10.1177/0017896912469575

DeWalt, D. A., Callahan, L. F., Hawk, V. H., Brouckson, K. A., & Hink, A. (2010). Health Literacy
Universal Precautions Toolkit [Educational standards]. Retrieved
from AHRQ: http://www.ahrqg.gov/sites/default/files/wysiwyg/professionals/quality-patient-
safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf

lowa Healthcare Collaboration. (2013).
http://www.ihconline.org/aspx/general/page.aspx?pid=107

Kornburger, C., Gibson, C., Sadowski, S., Maletta, K., & Klingbeil, C. (2013). Using teach-back to
promote a safe transition from hospital to home: An evidence-based approach to improving the

discharge process. Journal of Pediatric Nursing, 28, 282-291.
http://dx.doi.org/http://dx.doi.org/10.1016/j.pedn.2012.10.

Rosen, C., & Pelham, K. (2014). 2014 Practice of the year. Retrieved from https://www.patient-
experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx

Tamura-Lis, W. (2013). Teach-back for quality education and patient safety. Retrieved from
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-
7d9b1ed72217%40sessionmgrl10&vid=0&hid=122

White, M., Garbez, R., Carroll, M., Brinker, E., & Howie-Esquivel, J. (2012). Is teach-back
associated with knowledge retention and hospital readmission in hospitalized heart failure

patients?. Journal of Cardiovascular Nursing, 1-10. Retrieved from
http://dx.doi.org/10.1097/JCN.0b013e31824987bd

SNVMC Improving Education and Self-care in Heart and Vascular Patients 4/2016


mailto:MXGRACIA@sentara.com
mailto:DHTHOMA1@Sentara.com
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/professionals/quality-patient-safety/qualityresources/tools/literacy-toolkit/healthlittoolkit2-tool5.html
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ahrq.gov/sites/default/files/wysiwyg/professionals/quality-patient-safety/quality-resources/tools/literacy-toolkit/healthliteracytoolkit.pdf
http://www.ihconline.org/aspx/general/page.aspx?pid=107
http://www.ihconline.org/aspx/general/page.aspx?pid=107
http://www.ihconline.org/aspx/general/page.aspx?pid=107
http://dx.doi.org/http:/dx.doi.org/10.1016/j.pedn.2012.10
http://dx.doi.org/http:/dx.doi.org/10.1016/j.pedn.2012.10
http://dx.doi.org/http:/dx.doi.org/10.1016/j.pedn.2012.10
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
https://www.patient-experience.org/Awards/2014-Practice-of-the-Year-Winner.aspx
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://eds.b.ebscohost.com/eds/pdfviewer/pdfviewer?sid=eb9dc929-0fd7-4700-b8ae-7d9b1ed72217@sessionmgr110&vid=0&hid=122
http://dx.doi.org/10.1097/JCN.0b013e31824987bd
http://dx.doi.org/10.1097/JCN.0b013e31824987bd
http://dx.doi.org/10.1097/JCN.0b013e31824987bd

