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INTRODUCTION: 

11,c Cl.'fltcn fur Mc:Jic:u-c & M«l1coKI Scl'\ ice,, (CMS) 
contr.1C1c:J J=ph G. Cluslondcr, i\lD ond f-1•1') l',:rloe, 
MS, GNP to dL'\'clop the: lN'rFll \C�J' (:?01<,) l'mgrom 
ond 'Jhul, tn oddn.-ss the gmu1ng prnhk:m of ocute core 
rc:wm1mons from the kmg term con. �emng 
IN'J'Ell,\C'I' (2016) ,s e,·Kkncc b:i.,cJ and hos lx.'Cn 
•hown 111 gn.':ltlV n:d1JCe o,·mdohlc rr:id1russKms when
the mols ore ,mplcmc:nwd •• • bundle. ' 11"' 
IN'11clli\C r pmgrorn 1:11.i.,. oJ\':intoge of od,-.ncc c:in: 
pbnmng nod the U!IC nf pollrotl\·c c:in. malicine :i,; ""l'"
10 incrttMC: cununwty of C:Lrc ::md honor 
n.'S1dcn1 pollen! choice. 

OBJECTIVES: 

• 'Ji, Klenufy �,dent wish .. , fur OLh-:incc c:irc plonn,ng 
ond hunor those W15hc-s 

• 'Ill 1mpnn·c u,1,.-r.J.ll n.s1Jcnt custmm:r 1mhsfoct1un 

• To reduce un11<.'Cl.'SS:lr) odm,ssions, rc"1d1111SsHJn• ond 
mpoucnt hosp,t:il monobl), 

'Ji, smpm\'c tlK.' quoi,l)• uf cluucol core ddl\·ercd 10 
mo1dcnts being di•chorgc-d from the hospu:il ro long 
term c:,n: focslm, ... 

Tu upt1m1ze 1hc tr.imutmn ::mJ cnntmu,ty of c12rc 
[lrtlCL'S. fmm 1npo11en1 hn•r•t:il tn •ksllcd nunoing 
fucshl)· or long tc'ffll core 

• 'lo up11m11.c the qu:il1l) of hfe of uur rL'S1dcnrs ,nc.! 
familK.'S ond L'111po\\'t,r tht:m ,mh chrntL'S- Outcum.,.; 
ore bcsrwhL'fl n:s,denr< ore 1dcn11fK:d pnmcrl\d)', 
L':lrll nod h3\ c oppmpn:irc orKI cuns1stc�1t con: 

METHODS: 

&nrorn IJfL <..:1n: CurporntKin m coUoborotKm with 
FVi\11:, Gk.'flnon u:011:r for Genotncs 1mpk,mcnrcd • 
p:ilhotl\'C ore rmi:rnrn ot th,, SI.CC' Nurfull Nursing 
< l'fller in 2()12 ,. r•rr uf rh,s pmgrorn on L'UUCOIIUn 
pn,grom fur nunu1g nnd suaol SL-r\1cc-s \l':L, Je,·ck1prd 
1ncluJ1nll the usc of INTFR,\CI' 'fool� to n.-duce 
om,doblc n.':ldm,s,,ons. ,\1 too tsmc d11, p:ilhou,·c core 
IC2111 u.-:u compnscd uf nun;ing, soci:il s,:n·teL'S :ind 
I• \/!',IS l',U,.t1\t, C:,1re Mcd,csnc 

Contact: cxlong@sentara.com .. <> S E N TA RA"

In 2tl13 l:,f r., ocJdc,J chopbmcr ro round nut the 
p:ill,ou,·c core te:1111 111 full)' oddwss rhc brnh, mmJ, ond 
sp1nt 1n our p:tlh:ill\c rnn: sen·1ce!I. 

In 2014 Scntorn lllodic:il Group l'olllltl\1: (.ore \led,anc 
(l'C-\IJ pmpuscd cnllobornriun bcn,ttn l'f'.i\l, on urmn 
ocurc con: ht1•p1111l. sl.ilk..J nur.1ing ond lung tc-rm con, 
\\1th rlk.' pntcnllol tu incn.'!llic the cun1m11111· of potK!nt 
core and 1mpoct rc:ldmis.ion r:11cs. \n • \d,-.ncrd 
l'rncucL N ursc \\':Ls h,n:d ,n Uctubcr ond hi &.".1th 2t I I 5 • 
pilot pmgrom wns lounclw..J bcnwc'rt $VIII I I'( ./\I ond 
SU.<. - \Vimk.-rmcrc Nursing C:en11:r W,rhm .,, 
months the pro1,o-rnm mtl\'CU nut uf the p,lut phosc ond 
• •«nntl pmgrom ""' 1:mncl,cd ot SI.CC - V,l'J.�ru• 
ll<."1Ch, 

h1lluw111g • n.':IUllllss,um summit ,n June nf 2015, 
L-<luc:ttKm on rhe use uf IN'J'HRr\C'J' \\':IS c�ponc.!ed 111 
oll SI .CC numng center.; ond nnbcddcd m the dcctmnic 
nu..J,ail n:cord. 

OUTCOMES 
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RESULTS: 

l'hc SI\IG p:dllltl\ c c:in: pmgrom mllcd rhc fullow,ng 
n. .. ult, dunng the 2tl15 ,mpk'fflenmuun 
• 19, consulu faaht>t<.'tl bcnvc..,n rhc s1:1rt uf rhc 

pmgrnm m 1-cbruon ond ::,,,ptL'lllbcr 20 l 5 
• Iner= commumc:iuon nf the fl< M rcoms 
• S<, tr:insfm; n.-.drrussK>ns om1dcd 

• 22 I losp1cc rcfi:rr:iJ11 
• PC/\! followed 15 pouc:nrs "hose de:uhs "'''" m1t 

fnllnwl!J by I lo<ptcc ,n the numng c:irc ccnrcrJ 
• \nndoncc of 9+ n::wm,ssKms ond 1, odmi,smns 
• n f.11n1I) mc:eun1,>1 fur gn:u clonfsc:umn 

• lK 1'01$'1 complcrc.J 
• 15 DNll Code Storus r.hongc 

CONCLUSIONS: 

• lncn::i.'<-.J cduc:ibnn nf h,-.hhc:ire pm\'sdcn, long 
1um con. srnff, n:,udcnr,, onJ fomihe, rm the bcnclir, 

of e:ir1y mr�n"t."fltmn c:in reduce re:idmissmm tu ::tcutc 

c:irc fac1hut.�. 
• R.&.-:Wm1�sion r:ltcs cnmmu� IO trend c.lownw:ird from 

• r:tlL of 22 in June of 2015 ro 16 in June of 2(11(,, 

• l'otscnr sorisfocuun scon.'S drornotic:illr 1ncn."1Sed fnKn 
rhc P pcrccntsle m 21114 to rhc 76 pcrcen1de ,n 2015 
\, nf Julr 21116 the �cure-. h»·c rt.'11l01ncd 1111,�, 31 .,.. 

lmplemL'flL11xm of INTl'R \C:T incn-.scJ the ,,... uf
l':ill,otl\1' r.:irc con�ulr.; ond reduced the rrnnsforo ro

d1 ffercnt Jc,·els nf core. 
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